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Important steps in finding Referral Pathways:

To establish a Referral Pathway the most 
important steps are:

1. Service provider mapping: this is a critical step which 
ideally should be done during project preparation.

2. Second step is for us to know the nature, location and 
availability of services in order to make referrals and,

3. Thirdly the quality of GBV services available.





TOLL FREE LINE:
116



Services Provided:

• Transportation

• Medical Services

• Psychosocial Services

• Human Right

• Security

• Safe Shelter

• Court Process



Referring a survivor to GBV services is a crucial role, it has 
to be with consent/choice of the complainant/survivor.

The most critical services are: 

• Healthcare 
• Psychosocial Support 
• Legal Aid/Domestic Justice System 
• Other services: 

Case Management, Shelters, Livelihood Support, etc.
• To make a referral, SCADeP operators must know which 
services are available in their area . . .





IMPORTANCE OF DOING REFERRAL:

In doing referral;

1. The importance of minimizing further trauma 
to the survivors must be emphasized, 

2. And the efficiency of professionals who are in 
place to support them must be maximized. 





SCADeP - SSS, ESS, VCPOs, District Councils (ESOs, Gos and 
Works Engineers)
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